
No flow
irregular flow

Re establish
F low

OK

NOT OK

Recalibrate

Out of
calibration

OKRecalibrate

1. Circulation pumps off.
2. Valves closed
3. Y strainer blocked.

1. Not calibrated
2. Water balance change
3. Probe problem

NOT OK

Faulty
E lectronics

Replace OKRecalibrate
1. Amplifiers s/s cl or pH
2. Keyboard connection

Dirty Cl probe
s/s electrode

Clean OK

NOT OK

Recalibrate
1. Dirty water
2. Mass chemical additions

Operator
Error

Retrain OK

NOT OK

Recalibrate
1. Using photometer
2. Taking test from pool
3. Entering set point not
    standardise.

Bad probe
connection

Remake
connection

OK

NOT OK

Recalibrate
1. Corroded ss pin 
2. Corroded ss crimp
3. BNC not in correctly
4. Probe to wrong BNC

No Flow Re establish
Flow

OKNo Flow High cyanuric
acid / floccu lent

Reduce by
dilution

OK

NOT OK

Recalibrate
1. Using stabilised chlorine
2. To much added

0.15-0.3 bar
shake probe tip

OK

NOT OK

Recalibrate
1. Plant room below ground
2. Large circ pumps
3. Air trapped around or
    in probe tip

High / low
alkalinity

Balance
water 80-180

OK

NOT OK

Recalibrate
1. Reduce using acid
2. Increase using sodium
    bicarbonate
3. Wrong chemicals for area

High / low TDS Increase or
decrease

OK

NOT OK

Recalibrate
1. Not wasting enough 
    water
2. New pool water

Faulty probe Clean or
replace

OK

NOT OK

Recalibrate
1. Not cleaned properly
2. Wet BNC
3. Damaged during 
    removal

High / low
cell pressure

Contact
Topline

CHLORINE PROBE TRACKING 
Problem Action

Cause
Action

Topline Electronics Ltd
Unit A8 Ropemaker Park
Diplocks Way Ind Estate
Hailsham East Sussex
BN27 3GU
Tel 01323-440760
Fax 01323-844508
E Mail Info@topline.uk.net
www..topline.uk.net  


